
Quality Policy
ACOR is committed to providing best practice consulting engineering services in a
creative and innovative manner. To confirm that this goal is achieved, we have
established an Integrated Management System consistent with AS/NZS ISO 9001:2016 to
provide our clients with the assurance that the services provided by ACOR will meet
current and future service expectations.

The objective of this Policy is to consistently deliver superior outputs to clients while
continually improving our processes. Quality management processes have been
developed and embedded into the business to maintain a high level of customer
satisfaction.

Through specific resources, systems, communication and training programs, all
stakeholders, including any relevant interested parties have gained a sound
understanding of this policy and our quality management system.

This policy is established, implemented, and maintained by the leadership team who
confirms it is appropriate to the purpose and context of ACOR in supporting our
strategic directions and risk profile.
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